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Expert judgment, made more powerful by 
better systems.
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EXPERTISE IS NOT A CHECKLIST. IT IS THE ABILITY TO SEE WHAT MATTERS, VERIFY IT, AND ACT ON IT.

SIGNATURE INTERVIEW TOPICS

The Judgment Gap: What Expertise Adds That Automation 
Cannot
Why experienced professionals create value by recognizing patterns, 
challenging assumptions, and knowing which questions matter before 
a calculation ever begins.

Turning Technical Complexity into Better Decisions
A practical approach to converting dense rules, competing alternatives, 
and imperfect facts into clear recommendations clients and 
professionals can actually act on.

AI, Professional Expertise, and the Future of Advisory 
Work
How firms can use AI to increase leverage while preserving 
accountability, source quality, privacy, human judgment, and trust.

ABOUT OWEN

Owen Arnoff is an Enrolled Agent, NTPI Fellow, educator, and tax-
planning practitioner focused on the intersection of professional 
judgment, technology, and client decision-making. His career has 
included tax representation, practitioner education, subject-matter 
work for Prometric, and the development of 1040.guru - a 
practitioner-intelligence platform built around a simple premise: 
technology should elevate expert reasoning, not obscure or replace 
it. He speaks about how professionals can use better questions, 
stronger evidence, and smarter systems to produce more 
defensible decisions.

POINT OF VIEW

“The highest-value technology does not tell professionals what to 
think. It helps them think more completely, document more 
clearly, and decide with greater confidence.”

CREDENTIALS
• Enrolled Agent since 2008

• NTPI Fellow since 2011

• Former Prometric subject-matter expert (2012)

• Tax planning & representation practitioner

• Creator of 1040.guru

ALSO AVAILABLE TO DISCUSS
• Professional judgment in an AI-enabled world

• Building authority through rigorous research

• Designing advisory systems around human expertise

• Tax planning as a decision discipline

• Mentorship and knowledge transfer

• Practice transition and succession strategy

BEST FIT
Business, professional-services, advisory, leadership, AI, accounting, 
technology, and expert-practice podcasts.
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